
A package is sent from overseas to New Zealand

Air Freight Clearances... how does it all work?

The package arrives at the airline terminal

Regardless of the value of the goods you require 
a customs broker to clear the goods through customs 

and quarantine;

Call 0800 166 716 for a quote

If goods are under $60NZD 
then no tax is payable.

If goods are over $60 NZD 
then duty and/or GST is payable

Platinum Freight® need 5 things to proceed (email to info@platinumfreight.co.nz)

New Zealand Customs Clearance

0800 166 716

platinumfreight.co.nz

A commercial 
invoice for the goods

SCENARIO 1
Customs Clearance and MPI 
(Ministry of Primary Industries) 
release received

You collect goods from the Airport OR 
Platinum Freight can deliver them to you

Platinum Freight  collect goods from the Airport 
and take to MPI for inspection

Customs inspection organised.
Goods released

MPI inspection organised.
Goods released

You collect goods from MPI depot OR 
Platinum Freight can deliver them to you

You collect goods from MPI depot 
OR Platinum Freight can 

deliver them to you

Air Waybill Document Authorisation form 
(download here)

Fumigation Cert / Permits/ 
Certificate of Origin 

(If applicable)

SCENARIO 2
Shipment is released by 
Customs but NOT MPI 
(Ministry of Primary Industries) 

SCENARIO 3
Shipment is NOT released 
by Customs OR MPI (Ministry of 
Primary Industries) 
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Packing List (if applicable)
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All importers require a New Zealand Customs Client Code (if goods value > $400) • If goods are over NZ$60.00 then Duty/GST is Payable

https://platinumfreight.co.nz/wp-content/uploads/sites/2/2015/06/Authorisation-and-Acknowledgement-of-Trading-Conditions2015NZ.pdf
https://platinumfreight.co.nz/
https://platinumfreight.co.nz/
mailto:info@platinumfreight.co.nz

